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It is possible to seek the assistance of the ombudsman if an agreement cannot be
reached with a bank regarding a specific situation, for example, if:

« problems have arisen in communication and cooperation with the bank;
« an ATM has failed to issue the requested amount of money;

« a payment has not been carried out or the funds have been transferred to another
recipient.

The most substantive disputes addressed by the Association ombudsman pertain to

the actions or provided services of financial institutions registered in Latvia — branches
of foreign financial institutions operating in Latvia or representative offices of foreign
financial institutions operating in Latvia.

Association ombudsman reviews not only disagreements relating to consumers, but
also those relating to legal persons, including.disagreements about the termination of
an account initiated by the bank.

« The dispute is reviewed in verbal or written proceedings;
« The proposed solution to a dispute is recommendatory in character; the decision becomes

binding to both parties only if they have stated in writing that the solution is binding and
agreeable;

« The dispute is reviewed within two months of the date of submission of the complaint.

CONTACT INFORMATION

Phone number: 67284562
e-mail: ombuds@financelatvia.eu
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