General data as of December 31, 2018*

Number of Customers * Number of Number of —
No Name Internetbank mobile customer
Corporate Retail users 2 ap;zl;zilon service offices

1 |Swedbank 972,620 70,870 901,750 795,533 277,032 46
2 |SEB banka 447,596 30,783 416,813 300,875 65,107 30
3 |Citadele banka 294,873 27,007 267,866 164,293 63,397 31
4 [Luminor Bank 233,742 19,774 213,968 163,079 48,160 15
5 |PNB Banka 68,974 4,283 64,691 16,803 730 44
6 |PrivatBank 27,386 3,038 24,348 7,305 0 13
7 |Meridian Trade Bank 23,492 1,416 22,076 6,922 0 17
8 |[BlueOrange Bank 9,945 2,278 7,667 4,038 1,862 1
9 |LPB Bank 2,425 1,088 1,337 1,828 0 2
10 |Regionala investiciju banka 1,745 698 1,047 1,579 0 0
11 |Baltic International Bank 1,663 932 731 1,195 0 1
12 |Rigensis Bank 1,143 795 348 1,088 0 1
13 [Signet Bank 646 311 335 376 83 1
14 |Danske Bank Latvia branch 540 355 185 427 0 1
15 |Expobank 323 218 105 269 0 1
16 |OP Corporate Bank branch Latvia - - - - - -
Total 2,087,113 163,846 1,923,267 1,465,610 456,371 204
| 17 |Altum 7,039 5,797 1,242 0 0 7

* Data of the members of Latvia Finance Association; - no data

! Active customer - an individual who have made at least two operations or transactions (excluding bank fee payable) for the last six months
2 Internetbank user - an individual who has authorized its internetbank account at least for six times for the last six months.
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